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TRANSIT SAFETY & OPERATIONS COMPLIANCE SYSTEM 

An Enterprise Platform For 
Transit Agencies
Civix’s Transit Safety & Operations Compliance System (TSOCS) facilitates 

compliance with the PTASP Rule by helping to minimize risk, increase safety, and 

provide one system of record for FTA Safety Management System requirements.

A FUSION OF CRITICAL OPERATIONS & SAFETY MANAGEMENT SYSTEMS

TSOCS uses the latest in web, mobile, and GIS technology to provide location-based, real time communi-
cation of activities and incidents from operational units. Our application is supported by a team of former 
transportation managers and security experts, offering our clients one system of record for compliance and 
the very best in safety and operations technology.

PRIMARY FEATURES & BENEFITS

 · PTASP SMS end-to-end reporting

 · SMS Employee reporting portal

 · ESRI GIS mapping

 · Features intelligent "Insight" dashboards

 · Safety risk assessment reporting capability

 · Automated reporting on FTA safety performance

 · Operations safety log

 · Provides automatic alerts, email, and ad-hoc reporting

 · Custom form capability

 · Work Order module automates the maintenance process

 · Integrates with TAM systems

 · iOS, Android, and Windows mobile app

Civix’s transit-specific solution was created from our market-leading aviation software which has a 20 year track record of being the 
most robust in the industry. Our SMS application is implemented at 10 government agencies and surpasses DOT 4-pillar requirements.

MOBILITY & INTEGRATION

TSOCS allows operational, security, safety, and maintenance per-
sonnel to access the same data when completing inspections. 
Mobile devices are used to save photos, generate work requests, 
and complete inspections in real time.

WORK ORDER MODULE

TSOCS Work Order module offers both corrective and preventa-
tive maintenance work order types. Aligned with SMS for re-in-
spection checks, the module features full GIS capability for asset 
and spatial data tagging, even inside of facilities. A convenient 
Tenant Portal allows users to perform status checks and re-
duces phone call volumes.
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